
COVID 19 Impact ES Questions for On-Going Surveys 

(2020) 

 

 

LOCATION: After C22b 

 

C.4 Did this establishment start or increase business activity online in response to the COVID-19 

outbreak? INTERVIEWER: READ OUT 

 

Yes  1  

No 2  

Don’t know (spontaneous) -9  

  COVc4a 

 

LOCATION: After D2 

 

B.2 Comparing this establishment’s sales for [insert last completed month] with the same month in 2019, 

did sales increase, remain the same, or decrease? 

   

Increase 1  

Remain the same 2 GO TO QUESTION B.3 

Decrease 3  

Don’t know (spontaneous) -9 GO TO QUESTION B.3 

 COVb2a  

 

 Percent 

By what percentage did the sales increase? COVb2b   % 

Don’t know (spontaneous) -9 

 

 

 Percent 

By what percentage did the sales decrease? COVb2c    % 

Don’t know (spontaneous) -9 

 

 

LOCATION: Before D30 

 

C.2 Comparing [insert option] for [insert last completed month] with the same month in 2019, did it 

(they) increase, remain the same, or decrease?   INTERVIEWER: READ OUT 

 

  Increase Remain 

the same 

Decrease DON’T KNOW 

(SPONTANEOUS) 

The demand for this establishment’s products and 

services                                                                 COVc2b 
1 2 3 -9 

This establishment’s supply of inputs, raw materials, or 

finished goods and materials purchased to resell COVc2c  
1 2 3 -9 



LOCATION: After F2 

 

B.1a Did this establishment close temporarily (suspended services or production), due to the COVID-19 

outbreak? 

 

Yes  1  

No 2 GO TO G.6 

Don’t know (spontaneous) -9 GO TO G.6 

  COVb1a 

 

 

B.1b For how many weeks has this establishment been closed (or was closed) due to the COVID-19 

outbreak? 

 

Weeks the establishment was closed COVb1b 

Don’t know (spontaneous) -9 

 

 

 

LOCATION: Before K6 

 

 

E.1 Since the outbreak of COVID-19, has this establishment’s liquidity or cash flow increased, remained 

the same, decreased? 

 

  Increased Remained 

the same 

Decreased Don’t know 

(spontaneous) 

Liquidity or cash flow               COVe1a 1 2 3 -9 

 

NOTE: ASK ONLY IF E1A = 3 

E.2 Since the outbreak of COVID-19, what has been the main source this establishment has used to deal 

with cash flow shortages? 

 

Loans from commercial banks 1  

Loans from non-banking financial institutions  

(microfinance institutions, credit cooperatives, credit unions, or 

finance companies) 

2 

 

Equity finance  

(increase contributions or capital from existing 

owners/shareholders or issuing new shares) 

3 

 

Delaying payments to suppliers or workers 4  

Government grants 5  

None of the above 6  

DON’T KNOW (SPONTANEOUS) -9  

  COVe2 

 

 

 

 



 

LOCATION: After J15 

 

F.1 Since the outbreak of COVID-19, has this establishment received any national or local government 

support in response to the crisis? 

 

Yes 1  

No, but expect to receive it in the next 3 months 2  

No 3 GO TO EUJ.4 

Don’t know (spontaneous) -9  

  COVf1 

 

F.2 Did any of these measures involve any of the following:  

 

 

LOCATION: After L8 

 

D.3 Since the outbreak of COVID-19, has the total number of this establishment’s [insert option] 

increased, remained the same, decreased? 

 

  Increased Remained 

the same 

Decreased Don’t know 

(spontaneous) 

Permanent workers                        COVd3a 1 2 3 -9 

Temporary workers                        COVd3b 1 2 3 -9 

 

 

NOTE: ASK ONLY IF D3A = 3 OR D3B = 3 

D.6 Since the outbreak of COVID-19, how many workers have been laid off due to the COVID-19 

outbreak?  

 

Number workers laid off COVd6 

Don’t know (spontaneous) -9 

 

D.8 Since the outbreak of COVID-19, how many workers have been furloughed? [insert equivalent local 

term for furlough]  

 

Number workers put on furlough [insert 

equivalent local term for furlough] 

COVd8  

Does not apply (spontaneous) -7  

 Yes No DON’T KNOW 

(SPONTANEOUS) 

Cash transfers for businesses                                         COVf2a 1 2 -9 

Deferral of credit payments, rent or mortgage, suspension of 

interest payments, or rollover of debt.                           COVf2b 

1 2 -9 

Access to new credit                                                       COVf2c 1 2 -9 

Fiscal exemptions or reductions                                     COVf2d 1 2 -9 

Wage Subsidies                                                              COVf2e 1 2 -9 

Other (specify COVf2fx)                                               COVf2f 1 2 -9 



Don’t know (spontaneous) -9  

LOCATION: Before N7A 

G.2 Keeping the cost structure as it is now, how many weeks would this establishment be able to remain 

open if its sales stopped as of today? 

 

Weeks the establishment would remain open COVg2 

DON’T KNOW (SPONTANEOUS) -9 

 

LOCATION: Ask Section H only to already completed interviews 

H. INFORMATION ON PERMANENTLY CLOSED ESTABLISHMENTS 

 

H.1 How many weeks after the start of the outbreak did this establishment close permanently? 

 

Weeks between outbreak and permanent closing COVh1 

DON’T KNOW (SPONTANEOUS) -9 

 

H.2 Did this establishment implement any of the following measures before permanently closing: 

INTERVIEWER: READ OUT 

 

 Yes No DON’T KNOW 

(SPON) 

Laid off some of the workforce                                  COVh2a 1 2 -9 

Reduced salary for some or all the workforce             COVh2b 1 2 -9 

Sold some of the establishment’s assets                       COVh2c 1 2 -9 

Increased the level of debt (more credit from banks or other 

institutions)                                                                   COVh2d 

1 2 -9 

Converted the production line or services offered        COVh2e            1 2 -9 

Received government (national or local) support         COVh2f                   1 2 -9 

 

H.3 Is it expected that this establishment will re-open in the future?  

 

Yes 1  

No 2  

DON’T KNOW (SPONTANEOUS) -9  

  COVh3 

 


